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IN PERSON HOUSING SUPPORT!

BIRMINGHAM CITY COUNCIL HOUSING TENANTS CAN GET
SUPPORT AT BEST START FAMILY HUB FRANKLEY

BCC tenants who have children under 18
(not temporary accommodation)

WHAT SUPPORT IS AVAILABLE?

REPAIRS & HOME ISSUES
Damp and mould, repairs & maintenance problems

RENT & MONEY SUPPORT
Rent arrears, debt & housing concerns

MOVING & NEIGHBOURHOOD ISSUES
Downsizing or upsizing, ASB, noisy neighbours

Contact 0121 453 3515 to book with reception staff

Sessions take place every fortnight on
Thursdays 12:30-2:30pm

Best Start Family Hub Frankley
131 New St, Rubery
B45 OEU




